MAINTAIN YOUR FURNACE
Heating is the biggest energy expense in most homes. A well-maintained furnace runs
more efficiently and lasts longer, typically 15 to 20 years.

Repair. Unless a key part such as the heat exchanger or control module breaks,
it makes more sense to repair your furnace than to replace it.

Simple maintenance steps include checking your furnace filter monthly during
the heating season and cleaning or changing it as needed, dusting heat registers and
keeping furniture away from them, and scheduling an annual furnace checkup. For

more information, go to www.ConsumerReports.org/furnaces. Also replace the
batteries in your programmable thermostat and in smoke and carbon-monoxide
detectors.

Replace. Furnace efficiency ranges from 78 to 97 percent. But high-efficiency
models are usually more expensive. So compare both initial and operating costs of
several models. When it comes to reliability, our 2006 survey found little difference
among 10 major gas furnace brands.

Avoid buying a furnace that’s bigger than you need. Besides being more
expensive, an oversized furnace cycles on and off more frequently, which wastes fuel,
can wear out furnace components, and can be noisy and cause uncomfortable
temperature swings. To find the right furnace, have your contractor calculate capacity
based on home size, design, construction, and climate. Avoid contractors who suggest
that you just buy the same-size furnace you already have.

Remember, the best time to replace your furnace and get a better deal is in the
fall or spring, when contractors aren’t juggling emergency heating or cooling calls.

BRAND repair history: gas furnaces

We found no statistically meaningful differences in percent of models ever repaired for
the brands listed below. For 5 of the 6 years examined, Goodman furnaces were much
less reliable than the listed brands. Goodman isn’t listed because the sample size in
2001 was slightly too small.
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